
1. Uninstall Malwarebytes 
a. Use the Tools Icon in CCleaner (On left) 
b. Select Malwarebytes from the list 
c. Click on “Run Uninstaller” button on the top right corner 
d. Agree to everything 
e. Restart your PC 

2. Open your browser 
Get, save, and then run the utility at the following link: 
In Internet Explorer a Security Bar will open,  you must click on this bar and then click on Download file… 
http://www.malwarebytes.org/mbam-clean.exe 

a. Restart your PC again 

3. Reinstall Malwarebytes 
a. Go to www.filehippo.com 
b. In the Search box type “Malwarebytes” and GO. 
c. In the list that opens click on the Malwarebytes Anti-malware 1.60 text/link 
d. In the page that opens click on the Text Download Latest Version next to the big green arrow on the right. 

e.  
f. In Internet Explorer a Security Bar will open,  you must click on this bar and then click on Download file… 

 
g. Click the RUN button when the download window opens up. 
h. You can say OK or Yes or Next or Install then Finish to all screens, you will have to Accept. 
i.  The new Malwarebytes will Update, then start 
j. After it starts you MUST click on the DECLINE button 
k. Click on the Settings Tab 
l. Check the top three boxes,  UNCheck the bottom two,”Change the number of days to 1. 

 
m. You are done.  Malwarebytes should work now. 


