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1. Go to the website 
www.filehippo.com.  I used 
Internet Explorer to make these 
instructions on Windows XP.  
Things will be slightly different in 
Vista or Windows 7. 

2. Find the entry in the Firewalls and 
Security box and click on the link ZoneAlarm 
Free 10.1.065.000. 

3. In the new page that opens click on the TEXT  
link Download Latest Version.  Don’t click on 
anything else!  

4. You must SAVE this file to your desktop.  In Internet Explorer a BAR will open warning 
you about Security.  

5. Click in the BAR and then click on “Download File” in the menu that opens.  SAVE this 
file to your desktop. 

6. Close all open Windows when the download finishes.  
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7. Find the new icon on your desktop and double click on it. 
 

8. Notice the instructions that appear in the first screen.  The OLD 
ZoneAlarm will be uninstalled, then a reboot will be required.  The Install will resume 
after the reboot.  Be patient, wait for it to happen.  Click the Upgrade button. 

 
9. My Old ZoneAlarm asked me if I was really uninstalling ZoneAlarm with a Security pop-

up.  Click the Yes button. 

 
10. Click the Restart button when it appears.  
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11. When the upgrade resumes you MUST uncheck the Improve my internet protection 
check box!  Then click Next. 

 
12. After Installing and Configuring ZoneAlarm needs to reboot again!  Click the Restart 

button.  
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13. A new window appears after the reboot.  Click on the large button called Computer 
Protected. 

 
14. Now click on the text View Zones on the right side. 
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15. Next click on the Advanced button on the top left. 

 
16. Uncheck the bottom check box, Automatically put new unprotected wireless 

networks.  Click OK.  You can close ZoneAlarm with the X in the top right corner. 
 

17. The ZoneAlarm pop-ups have a new look!  No more “Remember this setting”! 
For you laptop users, the New Network pop-up is much simpler.  Click the “Public”  
button if you are out in public.  Click “Trusted”  if you are at your home or office. 

 

18. You have finished the install of ZoneAlarm!  Good work!  If you have 
any questions please call me at 763-360-2163.  ����������������  


